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CORPORATION OF HAMILTON 

RESIDENTS ADVISORY COMMITTEE 

 
Thursday, April 8, 2021, 4:00 pm 

Online Remote 

 
Present: Councillor Jenefer Brimmer, Chair 

 Councillor RoseAnn Edwards 
 Councillor Henry Ming 
 Sarah Thompson - Associate Member 
 Donte Hunt (BEDC) - Associate Member 
 PC Christopher Douglas - City Constable 

  
Apologies: Councillor George Scott, JP 

 Rt. Wor. Charles R. Gosling, JP 
 Tracy Marshall - Associate Member 

  
Staff: CEO/City Secretary - Dwayne A. Caines, JP 

 COO/City Engineer - Patrick Cooper 
 Director of Marketing & Communications – Jessica Astwood 
 Public Relations Manager - Helen Zoellner 

  
Apologies: CFO/Acting City Secretary - Tanya Iris 

 Operations Manager - Duane Crockwell 
  

In Attendance: Ms. Alicia Virgil - North Hamilton Business Owner 
Ms. Nadine Clarke-Dillas - North Hamilton Business Owner 

_____________________________________________________________________ 

 

1. Confirmation of Notice 

The CEO/City Secretary confirmed that the appropriate notices of the meeting were duly given 
according to the Meeting Guide. 

2. Role of the Chairman 

Councillor Jenefer Brimmer confirmed her role as the Chairman. 

3. Open Meeting 

The meeting was called to order at 4.06 pm. 
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4. Apologies 

The CEO/City Secretary confirmed that apologies had been received from Councillor George Scott. 

5. Public Participation/Presentation 

Ms. Alicia Virgil and Ms. Nadine Clarke-Dillas joined the meeting. 

Councillor Brimmer welcomed Ms. Virgil and Ms. Clarke-Dillas.  Ms. Virgil had participated in the 
last meeting held on 4 March 2021, as it related to concerns of businesses in North Hamilton and 
wished to address other issues.  Ms. Virgil referred to the wheelie bins, marked with the name 
and address of the business, which had been distributed to residents and businesses in North 
Hamilton and which had been well received.  She had recently seen a wheelie bin which had been 
decorated with paint, with the business name and address remaining visible.  Ms. Virgil asked 
whether the COH would permit wheelie bins which could not be taken off the street overnight, to 
be decorated to bring colour and a tasteful appeal to the street.  The COO/City Engineer shared a 
photograph of a sample of wheelie bins which had been painted and said that he was not aware 
of any COH restriction on decorating the wheelie bins, providing a part of the green bin would 
remain visible. It was noted that care would be taken for the placement of the artwork on the bins 
as they would be treated by the sanitation crews as trash bins and would be mechanically 
emptied, which could deface the artwork.  The COO/City Engineer advised that, rather than paint 
directly onto the bins, artwork could be vinyl wrapped and attached.  Ms. Virgil said that funding 
would be consideration and there would be potential for a marketing campaign to the residents 
and businesses with a contest for artists, with BEDC participation.  

ACTION: 

Formulate a minimal framework for the decorating of wheelie bins and meet with Ms. Alicia Virgil 
and Ms. Nadine Clarke-Dillas, to discuss the way forward for the initiative. (Director of Marketing 
and Communications) 

6. Correspondence 

There was no correspondence. 

7. Minutes of the Previous Residents Advisory Committee Meeting dated 4 March 2021  

Proposed:  Councillor H. Ming 

Seconded:  Councillor R. Edwards 

The Minutes were accepted as read. 

Councillor Ming clarified that reference to the Chairman in the Minutes would refer to the 
Chairman of the particular meeting. 
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8. Matters Arising from the Previous Residents Advisory Committee dated 4 March 2021 

8.1 Traffic Flow on Ewing Street 

Forward to the Infrastructure Committee Meeting to be held on 10 March 2021 as it 
related to the proposal by Mr. M. Dean Williams for parking to be permitted on the 
north side of Ewing Street and a temporary speed bump to be installed. The COO/City 
Engineer said that it had not been agreed that a speed bump would be installed but it 
could be a solution.  He said that careful thought would be given to the installation of 
speed bumps whereby they could be easily seen and allow traffic to slow down 
sufficiently. It would not be safe to install speed bumps on unasphalted surfaces, on hills 
or near corners, as would be the case on Ewing Street.  Ewing Street was a designated 
pedestrian area and the police should ensure that it was not used as a cut-through 
road.  Action item completed. 

8.2 Concerns of Businesses in North Hamilton 

Meet with Ms. Alicia Virgil as it related to the communication of information within the 
community in North Hamilton. The Marketing team had contact with Ms. Virgil and Ms. 
Clarke-Dillas to discuss waiving fees for advertising space and a Community Bulletin 
Board.  A proposal would be forwarded to the Infrastructure Committee.  Action item 
completed. 

ACTION: 

Following discussions with Ms. Alicia Virgil and Ms. Nadine Clarke-Dillas, they had agreed 
to submit a proposal of residents suggestions and needs, to be forwarded to the 
Infrastructure Committee for consideration, as it relates to the waiving of advertising fees 
for businesses and a Community Bulletin Board in North Hamilton. (Director of Marketing 
and Communications) 

8.3 Residential Parking at Dellwood Middle School 

Contact the Department of Works & Engineering to progress the creation of a car 
parking area on the north side of the field at Dellwood Middle School. The CEO/City 
Secretary said that both the School and COH were in agreement with the parking 
area.  The Department of Works & Engineering had been contacted and responded saying 
that the future of the school would be uncertain and no decision on the car parking area 
could be made. Action item completed. 

8.4 Extra Duty Police Officers 

Inform the Extra Duty Police Officers to amend their activity report for Saturday, 6 
February 2021, as it related to Councillor Edwards being misquoted during a reported 
incident, to state that she had said that people cannot wash cars on the street. (City 
Constable) The City Constable would confirm that the correction had been made.  Action 
item had not been completed. 
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The City Constable referred to comments in the previous meeting, in relation to concerns 
that policing would be the remit of the Bermuda Police Service and there had been 
reservations for the COH to pay for Extra Duty Police Officers.  He said that the Extra Duty 
Police Officer patrols had been very effective.  The BPS were challenged and the 
availability of police officers would be currently low with a recruitment course planned 
for later in the year. This would not impact on the number of patrols which could be 
carried out.  The CEO/City Secretary said that the data would show that small criminality 
had significantly decreased since the patrols commenced.  Councillor Ming thanked the 
City Constable for his invaluable contribution to the Residents Advisory Committee and 
in relaying comments back to the patrol officers.  He agreed with the CEO/City Secretary 
that as a consequence of the current patrols, it had been probable that major crimes had 
been averted.  It was requested that the reports be accurate, in particular regarding the 
names of properties and their ownership, eg, "a fire gutted property owned by the 
National Trust" had not been true. 

Councillor Brimmer referred to mention of daily checking of liquor licenses in the 
reports.  After clarifying the comment with a police officer, this would actually concern 
compliance with the liquor licenses and not the liquor licenses themselves.  She requested 
that this be passed on to the patrol officers.  Councillor Brimmer was happy with the 
effectiveness of the Extra Duty Police Patrols and requested a discussion on whether they 
would continue.  (Minutes of 4 March 2021 meeting, Item 8.3, first paragraph, 2nd and 
3rd sentence refers.  The CEO/City Secretary said that within the next few months, the 
Residents Advisory Committee would review the police reports and discuss the merits of 
continuing with the programme.  The Committee may at that time make a 
Recommendation to the Board for the COH to continue to fund the programme.) 

Ms. Clarke-Dillas said she had been pleased with the effectiveness of the Extra Duty Police 
patrols and would have suggestions on improving the service.  She noted the possibility 
of the patrols coming to an end when the money ran out.  She would be appreciative of 
being informed of the decision as they had a positive affect on her business in many ways 
and she would be interested in contributing funds for the patrols to continue and had 
suggestions to improve the service.  The CEO/City Secretary thanked Ms. Clarke-Dillas for 
her comments and invited the City Constable to meet with Ms. Clarke-Dillas and Ms. Virgil, 
to note her comments and suggestions to improve the service.  The comments made by 
Ms. Clarke-Dillas would be brought forward to the discussion on continuing the patrols. 

ACTION: 

Pass on comments from the Residents Advisory Committee to the patrol officers, 
including; that reports contained accurate information such as names of properties and 
their ownership, eg, "a fire gutted property owned by the National Trust" had not been 
true, and that compliance with the liquor licenses had been checked, rather than the 
licenses themselves. Also, meet with Ms. Clarke-Dillas and Ms. Virgil, to note that the 
patrols were effective and they would be prepared to contribute funding to continue the 
patrols with ideas for improving the service. (City Constable) 
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ACTION: 

Bring forward to the discussion on continuing the patrols, the comments made by Ms. 
Nadine Clarke-Dillas in the 8 April 2021 meeting.  Ms. Clarke-Dillas said she had been 
pleased with the effectiveness of the Extra Duty Police patrols and would have 
suggestions on improving the service.  She noted the possibility of the patrols coming to 
an end when the money ran out. She would be appreciative of being informed of the 
decision as they had a positive affect on her business in many ways and she would be 
interested in contributing funds for the patrols to continue and had suggestions to 
improve the service. (Director of Marketing & Communications) 

8.5 Car Washing on the Street 

Forward to the Infrastructure Committee meeting to be held on 14 April 2021, to make 
a Recommendation to grant written permission for three (3) persons specified by 
Councillor Brimmer, to be allowed to wash cars on the street for income, as referenced 
in the Hamilton Traffic & Sidewalks Ordinance 1988, Article 30.  Action item completed. 

8.6 Undergrounding of Utility Lines 

Request BELCo to provide a schedule of works as it related to the undergrounding of 
utility lines on the remainder of Ewing Street and Angle Street, to which the COH would 
contribute an equal share with the other utility companies. (COO/City Engineer)  The 
COO/City Engineer said that there had been no update as BELCo was in the process of 
liaising with other utility companies to finalise a schedule and funding. Action item had 
not been completed. 

Councillor Edwards asked whether mains water lines could be included for residents in 
the undergrounding project.  The COO/City Engineer said that residents who wish to be 
connected in this way, should independently apply to the Government water supplier 
who would make the decision.  Councillor Ming suggested that the residents could be 
informed, via the newsletter, that there could be a possibility of them being connected to 
the mains water lines during this project if they applied for it.  Ms. Thompson said that 
she had a mains water line installed to her house a few years ago.  There had been no 
charge to run the water pipes from the main line to the property boundary, however, 
there would be a charge to run the water pipes from the property boundary into the 
house. 

ACTION: 

Inform residents, via the newsletter, that application could be made to the Government 
for a mains water connection to be made to supplement their tank water, on the 
remainder of Ewing Street and Angle Street during the proposed BELCo trenching to 
underground utility lines.  (Public Relations Manager) 

8.7 Road Sign at Till's Hill 

Find out whether the road sign at Till's Hill had been repositioned or removed 
altogether. The COO/City Engineer said that there was a "No Tractor/Trailer" sign on 
Court Street at Elliott Street, adjacent to the Bulldogs Restaurant.  The sign had been 
repositioned from Till's Hill.  Action item completed. 
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9. Resolutions Approved by the Minister 

There were no Resolutions approved by the Minister. 

10. Recommendations for Review 

There were no Recommendations for review. 

11. Status Update 

11.1 Marketing & Communications 

- Drive in Movie had been postponed to either the beginning of summer or the fall, due 
to the stay at home order.  

- City Scavenger Hunt - in late May/early June. 

- Town Crier daily tours were being offered free of charge to residents - limited to 
household groups and digital nomads for certificate - apply online. 

- Island-wide competition to design a Bermuda Marquee sign was underway - closes end 
April with a cash prize for the winner - location would be decided. 

- Taste of Bermuda - September 2021 - businesses to partner with COH. 

- Website - note the section to promote City businesses and events. 

11.2 Take Note:  Project Charters 2021 

Projects for North East Hamilton: 

- Sidewalk refurbishment had commenced on Union Street - new lighting, changing 
asphalting/pavers to concrete/brick. 

- Hanging baskets going up on Court Street. 

- Asphalting on Cedar Avenue, between Church/Victoria Streets, and Victoria Street, 
between Parliament/Court Streets, scheduled for 2021. 

12. Any Other Business 

12.1 Extra Duty Police Officers Report - March 2021 

See Item 8.4 above. 

Councillor Brimmer noted that she had queries relating to parking from the reports, which 
could be discussed with the Infrastructure Committee. 

12.2 Budget Wish List 

Councillor Ming reminded the meeting of the previous request to the Committee and 
deadline of this meeting, for any specific items for the Budget Wish List to be submitted 
for the budget of $100,000 for 2022. 

The COO/City Engineer referred to the design for the permanent stairs from the Court 
Street level down into Gordon's Green Park.  The drawings had been passed by the 
Planning Department and the project had been priced.   
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ACTION: 

Circulate the plans for the stairs from Court Street level into Gordon's Green Park, 
together with the estimated cost, as it related to the Budget Wish List budget. (COO/City 
Engineer) 
 

12.3 Good Wishes 

Ms. Thompson wished the Committee continued good health. 

12.4 Community Bulletin Board  

Ms. Alicia Virgil noted the item for stairs down into Gordon's Green Park.  She would be 
interested in pursuing the site for the Community Bulletin Board. 

ACTION: 

Forward to the Infrastructure Committee meeting to be held on 12 May 2021, to discuss 
the installation of a Community Bulletin Board at Gordon's Green Park and inform Ms. 
Alicia Virgil of the Committee's decision. (CEO/City Secretary) 

12.5 Thanks to Visitors 

The CEO/City Secretary thanked Ms. Virgil and Ms. Clarke-Dillas for their valuable 
contribution to the meeting. 

12.6 Thanks to the Chair 

The CEO/City Secretary thanked Councillor Brimmer for her leadership and a job well 
done in Chairing the meeting. 

12.7 Land Exchange - COH and BIU 

The CEO/City Secretary said that there had been recent developments as it related to a 
proposed exchange of land involving the Bermuda Industrial Union's Cooper Property on 
Elliot Street and the COH's parking lot on Union Street. 

12.8 Thanks to the Committee 

The CEO/City Secretary thanked the Committee for a productive meeting. 

12.9 Thanks to the Committee 

Councillor Brimmer thanked the Committee Members for their contributions to the 
meeting. 

13. Next Meeting 

The next meeting will be held on 6 May 2021. 

14. Meeting Closed 

The meeting closed at 5.13 pm. 


